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V/v hi6n khai c6c gi6i ph6p g6p

phAn cii thiQn vi ndng cao Chi s5

PAPI cria tinh trong ndm2024

Khdnh Hda, ngdy)flthdng 5 ndm 2024

Kfnh gti
- Cic co quan chuy6n mdn thuQc Uy ban
nh6n den tinh vd Ban Quan ly Khu kinh te

Vdn Phong;
- C6c co quan nganh dqc cria Trung ucmg

d6ng tr0n dia ban tinh;
- Cic don vi sy nghiQp c6ng l4p thuQc Uy ban
nhdn ddn tinh;
- Uy ban nhdn ddn c6c huyQn, thi x5, thanh ph5.

Qua xem x6t B5o c6o s6 I6I5/BC-SNV ngdy 03/512024 cta S& Ngi w
ve tet qu6 Chi sO Uigu qui Quan tri vd Henh chinh c6ng c6p tinh ndm 2023

ctia tinh Kh6nh Hda. Ki5t qu6 cho th6y Chi sO pepl nirrr. 2023 cta tinh Kh6nh Hda

ti6p tpc c6 chuyi5n bi6n r6t tich cgc, d4t dugc nhi6u ktit qu6 quan trgng va ndi bOt

nhu: Chi s6 pept dqt 44,94180 di6m, cao hon trung binh chung ci nudc 2,52 di}m,
xi5p vi th{r 08/61r, t6ng 1,50 diiSm vd ting 08 bflc so voi ndm 2022, ld nim c6 tli6m

sd vi thil hAng cao nh6t trong 13 nim dugc d6nh gi6, thuQc nh6m <lat cli6m "Cao".
KiSt qui so sdnh v6i trung binh chung cd nudc vd n6m 2022 c6:

- O7lO8 Chi sd nQi dung cao hon trung binh chung, 96-, (l) "Tham gia cria
, A A rr . r r t t 4 -ngudi dan d cdp ccr s0"; (2) o'C6ng khai, minh bpch trong viQc ra quy6t dinh s

dia phuong"; (3) "Tr6ch nhiQm giii trinh v6i ngudi ddn"; (4) "Kitim so6t tham

nhflng trong khu vgc cdng"; (5) "Quan tri m6i trudrng"; (6) "Cung ung dich W
c6ng"; (7) "Quan tri ctiQn tt". Trong d6 04 Chi sO ngi dung 2,4,6,7 thuQc nh6m dat

cli6m "Cao"; Chi sd nQi dung 2 xdp vi tri thf nh6t, ting 16 bfc so vdi ndm 2022.

- 06/08 Chi sd nQi dung t6ng b4c so v6i ndm 2022, trong <16 c6 05 Chi sO

nQi dung tdng di6m, gdm: "Tham gia cta ngudi den 0 c6p co s0"; "C6ng khai,

minh bgch trong viQc ra quy6t dinh d dia phuong"; "Ki6m so6t tham nhfing trong

khu vyc c6ng"; "Cung ung dich vp c6ng", "Quin tri mdi trudrng".
t'- Trong sd 28 Chi s6 nQi dung thanh phAn c6 22 Chi s6 cao di6m hon

trung binh chung, 18 Chi s6 tarrg cti6m so v6i ndm2022.8lll22 Chi ti6u thdnh phan

cao hon trung binh chun g; 661120 Chi tiOu thanh phAn tang cli6m so vdi ndm 20222 .

B€n c4nh nhirng ki5t qui cld itat dugc, sau khi ri so6t vd ph6n tich c6c Chi sO

"/-

7
O

I D[ lieu tinh Binh Duong vi Qu6ng Ninh bi khuy6t do k6t qud kh&o s6t wqt gi6 tr! sai s6 cho ph6p trong th6ng k€
2 02 Chi ri€u thanh ptrAn ioi O"q. 

-khao 
set'ti! tu nem 2023, g6m:-"Tj' lQ ng.utn tri ldi cho bi6t da st dgng c6ng dich

vg c6ng tryc tuy6n cta <lia phuong" vi "Tj lQ ngudi tri ldi cho bi6t de c6 th€ thanh to6n tryc tuy6n tr6n c6ng dich vq

c6ng cta dia phuong"
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nQi dung vd Chi ti€u thdnh phAn PAPI ndm 2023 cho th6y v5n cdn mQt s6 rhfit

chua dat, d6 ld:

- 02 Chl sO nQi dung thuQc nh6m tlat di6m "Trung binh th6p", trong d6: Chi
s6 nQi dung "Tht tgc hanh chinh c6ng" th6p hon trung binh chung0,02 di€m, x6p vi
thft 36161, gi6m 0,16 diiSm vd 19 bfc so vdi nim 2022; Chi sO nQi dung "Tham gia
cria ngudi den d c6p .o sd" x6p vi thti 34161.

- 02 Chi s6 nQi dung gi6m vi thf so v6i ndm 2022, trong d6 Chi s5 "Tht tpc
henh chinh c6ng" giam 19 bflc, Chi s6 "Quin tritliQn tu" gidm 06 bflc.

- 3gll22 Chi ti6u thanh phe, thdp hon trung binh chung vd 471120 Chi ti6u
thanh ph6n ginm di6m so vdi n6m 2022.

D6 ph6t huy hon nta nhirng k6t qui d4t dugc, cai thien nhirng mdt chua dpt,
ttmg budc ndng cao di6m s6 vd git virng thri hang Chi s6 PAPI cria tinh trong
ndm 2024, Cht tich Uy ban nhdn den tinh y6u cAu c6c co quan, t6 chtc, dcrn vi,
dia phuong (ghi tat ld c6c co euffi, tton vi) tri€n khai mgt s6 nQi dung nhu sau:

l. EOivoi c6c coquan, donvi

a) Thyc hiQn nghiOm c5c nQi dung chi d4o cria Uy ban nhdn ddn tinh vO viQc
c6i thiQn vi n6ng cao Chi sti PAPI, <lac biet ld Vdn ban sd 81ruBND-KSTT
ngdy O5lOll2O22 ctnUy ban nhan dan tinh vd triiin khai citc gitri phrlp c6i thiQn vd
ndng cao Chi sO papt trong ndm2022vd c6c ndm ti6p theo.

b) PhO bitin, qurin triQt vd td chric thpc hiQn hipu quA c6c nhigm qr dugc giao
tpi Quy6t dinh s6 3012/QD-UBND ngey O7/lll2\22 cta Uy ban nh6n d6n tinh vO

viQc ban hanh B0 khung nhiQm vg cii thiQn vd ndng cao Chi sti HiOu qu6 Quan tri vd
Henh chinh c6ng cria tinh, titip t.uc coi d6y ld mQt nhigm vq trgng t6m cria tinh trong
ndm2024 vd c6c ndm ti6p theo.

c) TEng cuong ph6 bi6n, qu6n triQt n6ng cao nh4n tht?c crin b0, cdng chric,
vi€n chtc, dpc bigt ld vai trd, tr6ch nhigm cta ngudi dilng dAu trong trii5n khai thgc
hiQn Chi sO PaPl.

d) TrOn co s& B5o c6o kiSt qud Chi s6 PAPI tinh Khanh Hda ndm2023, c6c co
quan dugc giao nhiQm vp theo d6i, huong din viEc triiin khai cric nhiQm vu c6i thipn
vd n6ng cao Chi sti pRpI (theo phu luc dinh kdm) khAn trucrng rd so6t, tt6nh gi6 lpi
c5c Chi s6 nQi dung, Chi s6 ngi dung thenh phan, Chi ti6u thanh phin c6 ki5t qu6
kh6o s6t th6p hon trung binh chung c6 nu6c, gi6m di0m so vdi ndm 2022, tt d6
<ti) xu6t gi6i ph6p c6i thiQn vd ndng cao kiSt qu6 trong thoi gian tdi; b5o c6o k6t qu6
rd soiit gti vO Uy ban nhAn d6n tinh (thdng qua Sd N\i vd tru6c ngdy 07 thang 6
ndm2024.

2. B€n c4nh viQc thUc hiQn c6c nhiQm vU t4i Khoan I n6u tr€n, Uy ban
nhAn d6n c6c huyQn, thi x6, thenh phti con phdi tri6n khai thuc hi6n mQt s6 c6ng viQc
nhu sau:

a) Tuy€n truydn, ptrO Uitin c6c nQi dung vC Ctri sO papt di5n nguoi ddn.
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Qu6n triQt vd thyc hiQn t6t cht trusng "Ddn bidt, ddn bdn, ddn kidm fia, ddn gidm

sdt, ddn thu hudng" d5i vdi cdc vin dd vA ph6t tritin kinh tis - xE hQi o dia phuong.

b) Chi d4o Uy ban nhdn ddn c6c x6, phudrng, thi triin xdy dung k6 ho4ch

cU th6 <t€ t6 chric thUc hiQn c6c nhiQm vU sau:

- Qu6n triQt, thgc hiQn nghiOm tric, hiQu qui c6c nQi dung chi d4o cira

Uy ban nhdn d6n tinh vd viec cii thiQn vd ndng cao Chi sO pept.

- Ph6,i hqp chAt chE vdi MEt trfln Td qu6c ViQt Nam vd c6c td chric chinh trf -
xd hQi ctng c6p tO chric tuyOn truydn, pfrO Uii5n s6u rQng c6c chri truong chinh s6ch

ph6p luflt li€n quan <l6n <tdi sting cta ngudi ddn.

- Kip thdi c6ng khai quy ho4ch, k6 hoach st dpng ddt, cdc th6ng tin vd

thu hdi ddt, gi6dAt, c6c chri truong, chinh s6ch, ph6p luflt vO it6t ilai; cdng khai c6c

kho6n thu, chi ngdn s6ch cip xd, danh s6ch hQ nghdo, c6ng t6c b6o vQ mdi trudmg,

ngudn nudc dO nguoi ddn bi6t vA girlm s6t,...; thgc hipn x6t duygt danh s6ch

hQ nghdo d6m b6o ch{t chE, dring quy trinh, thti tgc, dring cl6i tuqng.

- Giei quyiSt kip thoi, dring quy tlinh OOi vOi c6c nQi dung kiiSn nghi,

khi€u npi, td c6o cria c6ng ddn; n6ng cao hiQu qu6 hopt dQng cta Ban Thanh tra nhdn

dan, Ban Gi6m s6t dAu tu cQng d6ng, gan voi phong trdo x6y dUng

n6ng th6n m6i, phong trdo toan ddn xdy dUng n6ng th6n mdi, phong trdo toan dan

b6o vQ an ninh TO qu6c.

3. EOi voi Edi Ph6t thanh - TruyOn hinh Khrinh Hda, 86o Kh6nh Hda: Titip

tqc dey manh thdng tin, tuyOn truyAn vd qu6 trinh tri6n khai, ki5t qui Chi s5 pept

cria tinh dC Nhen ddn biiSt, gi6m s6t. Ddi Ph6t thanh - TruyAn hinh Kh6nh Hda

dinh lc) l6ng gh6p ph6t s6ng chuy€n mgc thyc hiEn c6c ngi dung Chi s6 PAPI vdi
chuy6n mgc cii c6ch hanh chinh.

4. Giao Sd NOi vg theo dOi k6t quA tri6n khai c6c gi6i ph6p c6i thiQn vd

ndng cao Chi sO pRpl cria c6c co quan, don vi, dia phuong; kip thoi b6o c6o, tham

*ou Uy ban nh6n den tinh chi d4o, xri ly c6c viin OC thO khen, vu6ng mhc @du c6).

5. DC nghi Uy ban M[t trfln Td qu6c ViQt Nam tinh Kh6nh Hda

a) Chi d4o Uy ban M[t trpn Td qu$c ViQt Nam o dla phuong phOi trprp

tuy6n i*y6n vi thgc hiQn chrirc n6ng gi6m s6t viQc thUc hiQn Chi sti pepl

o dia phuong; thUc hipn c6c gi6i ph6p g6p phAn cei thien, ndng cao ch6t luqng

hopt dQng cria Ban Thanh tra nh6n d6n.

b) TSng cudng c6ng t6c kiOm tra, gi6m s6t viQc thuc hiQn Lu$t Thyc hiQn

d6n cht co s0 nim2022; ndng cao hiQu qu6 cdng t5c gi6m s6t, phan biEn.

6. EC nghi Ban DAn van Tinh riy Kh6nh Hda chi d4o c6c td chric chinh tri o
co s& tham gia tich cgc vd c6 tr6ch nhiQm vdo viQc thWc hign ddn chri d co s0, b6o

dim thgc hiQn dAy dt, thgc chAt phuong chdm "Ddn biiit, ddn bdn, ddn ldm, ddn

kidm tra, ddn gidm sdt, ddn thq huhng".

d

-(

'l
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Chti tich Uy ban nhan dan tinh de nghi c6c co quan, don v!, t6 chfre,

dia phuong thgc hiQn dAy dri, hiQu quh cdc nQi dung c6ng viQc dugc dO ra tAi Vnn '

ban ndy./.

I TICHNoi nhQn:
- Nhutr6n (VBDT);
- TT. Ttnh riy, TT. HDND tinh (VBDT);
- TT. UBND tinh (VBDT);
- Uy ban Mit trfn T6 qu6c Viet Nam ttnh (VBDT);
- VPTU, c6c ban DAng, cdc Ban HDND (VBDT);
- Thenh vi6n Ban Chi il4o CCHC tinh (VBET);
- DAi PT-TH Kh6nh Hda, 86o Khdnh Hda (VBDT);
- C6ng TIET tlnh, C6ng TTDT CCHC tinh (VBDT);
- LD VPUBND tinh (VBDT);
- Luu: VT, SNV, DL,...b. 2L

G

T6n Tufin

$



PHU LUC
xEr euA cni so PAPI xAvr 2023 c0,q. rixn rHAxu HOe

(Banh hdnh kim theo idn bdn siiSOBUnND-KSff ng6y)t{ / !-DOZI ctia Uy ban nhdn ddn tinh Khonh Hda)

Chi s5 t6ng hgp/Chi s5 nQi dung/Chi s5 nQi dung thinh
Chi tiGu thirnh Ph6n

phAn/ Thang di6m/

ryrc

NIm
2023

So v0i TB
ci nutrc

So vtri
nI,m2022

Co quan theo d6i'
hutrng din

Chi s5 t6ng hqp PAPI 80 tli6m 44,94 +2,52 +1,50 Sd NOi vu

f. Chi s6 nQi dung l: Tham gia cta nguUi dAn & c6p co so l-10 di6m 4,90 +0r02 +{,40

1.1. Chi sd nQi dung thdnh phdn: Tri thirc cilng ddn 0,25-2,5 tiim I 08 +0,07 +0,03 Sd Thdng tin vi
Truydn th6ng

Hi6u bi6t v6 chinh s6ch hiOn hanh Oo -lOOYo 72,3lyo +14,45yo +7,430h

Hiiiu bii5t vC v! trf lflnh tt4o 0%-r00% 37,960/0 -0,38yo -o,38yo

1.2. Co h|i tham gia 0,25-2,5 iliim l,3l -0,12 +0,02 Sd NOi vu

Tham vao cac ta chr?c chinh fi, chinh tri -xa hoi, tloan thcgla 0%-l0OVo 35,10o/o -10,20yo -13,04yo

Tham gia vdo c6c t6 chric xi h$i, hQi, nh6m, ciu l4c b0 tU lQp 0Yo'lO0% 12,57yo -2,760/o +4,03yo

T)i lc ngudi tra ldi de tham gia bAu cu dei bi€u HDND lan gan <ldy nrr6t 0%-l00Yo 67,86yo +2,56yo +l0,l5yo

ry le nguoi tra ldi de tham gia biu cu dai bi€u Qulic h0i lan gan iI6y nrr6t 0%-r00% 64,03Yo +l,99yo +4,78o/o

ry le nguoi trd loi cho bi6t truong thdr/tO truorg t6 dan ph6 ln do den biu OYo-l00Yo 83,56yo +{,5804 -l,05yo

Tf lQ nguoi tri ldi tarc tiiSp b6u hu&ng th6n/tii trucrng ta aan pn6 0%o-lO0o/o 73,27yo +5,03yo +l7,o6yo

fi. Chdt lryng blu cir 0,25-2,5 itidm 1,11 -0,03 -0,03 SdNQi vu

T| lQ nguoi tra ldi cho bitit
trudng t6 ddn phd

co tu hai rmg cu vlen trd l€n d6 dan bAu truong thOr/t6 0%o-lO0% 37,36Yo -6,32yo +O,l6Yo

ri le nguoi tri loi cho biiSt gia dinh dugc m(r1 di biu trudng th6r/t6 truong t6 den ph6 DYo-100% 4127% -9,66oh -5,66yo

Tj' 19 nguoi tri loi cho bi6t hinh thric biu truong
kin

th6r/t6 truong tO dan pn5 U bo phi6u Oo/o-100%o 89,30yo +7,72yo +2,69yo

Tf lQ nguoi trt loi cho Ui6t tci5t qui biu cu tnrdng
y6t cdng khai

th6r/t6 trudng td dan phiS dugc ni€m 0%-l00Yo 6l,tsyo -9,33yo +9,66yo

T)t le nguoi ffi ldi cho bitit chinh quyen kh6ng gqr biu cho m0t tng vlen cu th6 0o/o-l00Yo 37,790/0 4,98yo +ll,83oh

Tf lQ ngudi tri ldi cho bi6t hq tI6 bAu cho nguoi di tning ct O%o-l00Yo 89,30yo -0,95yo +l,25yo

1.1. Ddng g6p tqr nguyQn 0,25-2,5 itiim 1,09 +0,09 +0,37

th tl6ng C6p t.u nguyQn cho mQt c6ng trtnh c6ng cQng dTi l€ nguoi trd loi cho biiit
xe/phueng noi sinh s6ng

OYo-lOOYI 43,85yo +2,36yo +16,05yo

r..l I r ,-..: r./ '-a':o,

Sd Tii chinh
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Thang di6m/
tirc

Niim
2023

So v6.i TB
ci nrni,c

So vrfi
n5,m2022

Co quan theo ddi,
hutrng din

Tf lQ nguoi trd loi cho biiSt san Thanh tra nhdn ddn hoic Ban gir6m sdt dAu tu cQng
tl6ng giim sdt viQc xAy mrSi/tu sria c6ng trinh

0%-100% 39,59o +8,l7yo

Tf 16 nguoi tra ldi cho biilt AOng g6p cria ho duo. c ghi ch6p vdo sd s6ch cria xdlphudng 0%-100% 6l,46yo -0,82o/o +lE,8lo4
Tj' lQ nguoi tri ldi cho bilit da tham gia vdo viQc quy6t dinh xdy m6i/tu sria c6ng rrinh
c6ng cQng d xdlphudng

OYo-lO0Yo 49,llyo +6,05yo +17,7lyo

T! lQ nguoi trd ldi cho biiit c6 tham gia rt6ng g6p I kitin trong qu6 trinh thi.5t kii de xdy
mrfi/tu sta c6ng trinh

OYo-l00Yo 32,740 +5,25yo +21,72yo

2. Chi s6 nQi dung 2: C6ng khai, minh bgch trong viQc ra quy6t Alnn O Ap phuong l-10 ili6m 5,88 +0r76 +oJE
2.1. Ti6p cQn thAng fin 0,25-2,5 ilidm 0,95 +0,09 +0,03 Sd Th6ng tin vd

Truydn th6ngT! lQ nguoi tra lcri cho uii5t aa tim ki6m thong tin v6 chinh s6ch, ph6p lu0t ru chinh
quy6n ilia phuorg

0oA-l0OYo 23,65yo +6,35yo +3,|'loh

Tj' lQ ngudi ffi ldi cho biiit de nhan tlugc th6ng tin chinh silch, ph6p lu4t hr chinh
quy6n dia phuong

0%-100% 21,200/o +6,l5yo +3,55yo

Tj lQ nguoi tra ldi cho bitit th6ng tin chinh s6ch, philp luflt nhin tlu-oc li hiiu ich 0010-100% 2l,94yo +6,l4yo +2,lloh
T! l€ ngudi tra ldi cho bii5t
h tt6ng tin cfy

th6ng tin vO chinh siich, ph6p ludt tu co quan chinh quyAn o%-t00yo 20,48o/o +4,90o/o +l ,27yo

T! l€ nguoi ffi loi cho ui6t rg6Nc phai trd chi phf kh6ng chinh thric mrii l6y duqc
th6ng tin ttr chinh quy6n tlia phuong

0%-100% 100,00
%

+2,26yo 0,00vo

T! lQ ngugi tri ldi cho uii5t xHONc phii chd <lcr,r qu6 l6u mfi l5y ttuqc th6ng tin ru
chfnh quy6n ttia phuong

0%-100% 99,51o/o -0,190/0 +l,37yo

2.2. COng khoi danh sdch hQ nghdo 0,25-2,5 itiim 1,90 +0,27 +0,29 Sd Lao tlQng - Thuong
binh vd Xe hQiT| lQ nguoi trd loi cho bii5t danh sr6ch h0 nghdo duo. c c6ng bii c6ng khai rrong 12 thdng

qua
OYo-l00Yo 58,000/o +0,60yo -o,43yo

C6 nhfrng h0 thUc tt5 r6t ngheo .,hung kh6ng dugc dua vio danh s6ch hQ nghdo (%
nguoi trd loi cho ld ilfing)

0%-r00% 21,000/o +19,450/0 +2l,6gYo

c6 nhftng hQ thyc tii khong nghdo nhmg lai clugc dua vio danh s6ch h6 nghdo (%
nguoi tri loi cho ld rltng)

0%-100% 18,00% +16,930/o +17,67yo

2.3. Cdng khai thu, chi ngdn sdch cdp xd/phvdng/th! bdn 0,25-2,5 itidm 1,51 -0,03
Thu chi ng6n s6ch cria xd/phulng dugc c6ng b6 cdng khai 0%-100% 47,350A +8,740 -l,47yo
T! lQ nguoi tri ldi cho bi6t de tung <lqc bang k0 thu chi ngdn s6ch 0%-t00% 30,l2oh +9,48yo -3,40yo

Sd Tai chinh

Chi s5 t6ng hgp/Chi s6 nQi dung/Chi s6 nQi dung thirnh phAn/
Chi ti6u thinh phAn

+17,22yo

+0,20
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chi s5 t6og hqp/Chi sii nQi dung/Chi s6 nQi dung
Chi ti6u thirnh phAn

thinh ptrinf Thang di6m/

drc
Nim
2023

So v0i TB
ci nrnfl'c

So vfi
ntm2022

Co quan theo d6i,
hrnfng dfin

ry le ngudi tre ldi cho bi6t h9 tin vao tinh chfnh xac cua thdng tin ve thu chi ngan s6ch

da cdng b6

00h-100% 89,160/o +9,52yo +3,45yio

2.1. Quv hogch, kl hogch stt dltng itdt; cid DOt thEdng thu not adt 0,25-2,5 itiim 1,5 I +0,19 +0,09 Sd Tei nguy€n vd M6i
trudng

Ti le ngudi tra ldi ttugc bi6t vA quy ho4ch, k6 ho4ch sri dgng d6t hien thoi cua tlla
phuong

0Yo-100% 22,59o/o +6,39yo -3,33y,

T| lQ nguoi tri ldi cho bi6t hq c6 dip g6p f
cia <l!a phuong

ki6n cho quy hoptq ki5 ho4ch sir dpng ttit OVo-l00Yo 4,92yo *o,400/o +l,79yo

ri le ngudi ffi loi cho biiSt-chinh quyOn illa phuong
ho4ch, k6 ho4ch sri dgng tl6t

de ti6p thu f kitin <l6ng g6p cta
nguoi dan cho quy

0%-100% 100,00
%

+10,23yo 0,00yo

Anh huong cua k6 ho4ch/quy ho4ch SU dung d6t toi h0 gia dinh ( I :Kh6ng co anh

sAthudng gi, 2: lqu 3{6 lsr)
l-3 di6m 2,22 -0,03 -0,14

ri le nguli tra loi cho biiSt

gan oay

h0 gla dinh khdng bi thu h6i d6t theo quy ho4ch, k6 ho4ch

SU dung dit
0%-l00Yo 83,54Vo +2,79oh -5,52yo

T! lQ nguoi trd loi cho bi6t h0 gia tlinh bi thu nOi a6t duo. c dAn bir vdi gi6 x6p xi gi6 th!

trudng

0Yo-100% 57,92yo +24,45Yo +34,58yo

ldi cho bitit khi bi thu nol d6t, dinh dugc thdng b6o th6 veTli r9 ngudi tra gla cu muc

tlich SU dung a6t m(rl

00h-100% 75,78yo -4,77yo -24,220/o

T! lQ ngudi trd ldi
quy ho4ch ban ddu

cho bi6t Oit Ui ttru trOi nien dang tlugc sri dung tlirng voi mpc <fich 0%-100% 74,380h -14,520/o -25,62yo

T! lQ nguoi tra ldi bii5t noi cung c6p th6ng tin bang gi6 d6t tluo. c chinh thric ban hanh d
dla phuong

0Yo-100% 6l,93oA +16,40yo +3,86yo

3. Chi s6 nQi dung 3: Trlch nhiQm giii trinh vfi ngudi d0n 1-10 di6m 4,32 +0,09 -0,12

3.1. Mttx itQ vd hiQu qud trong ti6p xic vdi chinh ;quyen 0,33-3,33 ili6m 2,01 +0,09 -0,07

ry lg
quy6t

ngudi tri ldi cho bii5t hq tlfl li€n hQ vdi trudng th6n/td tru&ng

khfc m[c
t6 den ph6 <16 giai OYo-lO0Yo 29,39yo +5,87yo -8,79o

T! lQ nguoi trn
quy€t khfc mdc

ldi cho bi6t cuoc c?p vol trudng th6r/to truong td den ph6 de giai

co ttit qua ttit
0%-100% 93,36yo +2,24yo -0,08%

Tv l.g

quy6t
nguoi tri loi cho biiSt hq tli li6n hQ c6n b0 UBND xalphuong/thi
khtc mdc

tr5n dO giai 0%o-100o/o l8,40yo +2,520/o -5,09y"

T! lQ ngudi tri loi cho biiit cuQc gap v<fi c6n bQ UBND xelphutrnlhi tr6n de giai OYo-lOOYI 88,06yo -2,l7yo -7,93yo

Thanh tra tinh

L. *- ,'r: r .Ert
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Chi s5 t6ng hgp/Chi s6 nQi dung/Chi s5 nQi dung thinh ptrAn/
Chi tiGu thinh ph6n

Thang ili6m/
tirc

Ntrm
2023

So vfi TB
ci nrnfc

So vtfri
nI,m2022

Co quan theo d6i,
hrn6rng din

khric co qua

T| lQ ngudi tra ldi cho bii5t hq cti li6n hQ crin bQ rtoan thii rt6 gidi quytit khric mic 0%o-l0OVo l0,06yo +0,85yo -0,29Yo

T! lQ.ngudi tra ldi cho biiit cudc gap vrfi crin b9 ttoan th6 tt6 giai quyi5t khric mic c6 kiSt
qud t6t

0%-l00Yo 100,00
%

+4,840/0 +3,l3yo

T! lQ nguoi re ldi cho bitit h9 rli li6n hE c6n bs HDND xalphuong/thi tr6n dc giai
quy6t khric mic

0%-100% 3,93yo +o,l0yo -2,640/o

Tf lQ ngudi qre loi cho bitit cuQc gip voi ciin b6 HEND xilphuong/thi trSn d6 giai
quy6t khric mic c6 k6t qud t6t

OYo-100% 100,00% +9,120A o,00yo

3.2. Gtdi ilrtp khidu ngi, td ctto, khrtc mdc cils ngrdi ddn 0,33-3,33 ilidm '0,02 +0,02 Thanh tra tinh
Tf lQ ngudi trd ldi cho bitit
quy6n tlia phuong

h9 cta gui khuy6n nghi, tii gi6c, t5 c6o, khii5u nai tfi chfnh 17,45yo -2,82yo +3,090/0

Tf lQ ngu$ tra ldi da gfi khuytin nghi, tr5 giic, t5 c6o, khi6u n4i cho bii5t d6 <tuoc
chfnh quydn phric clip th6a tiling

0%-100% 15,00yo -2,82o +2,53yo

fi. Tidp cQn dlch vry tr phttp 0,33-3,33 itiim I,E3 +0,01 -0,07 Sd Tu ph6p
T!'lQ nguoi tra ldi tin vio toa iin vd ciic co quan tu ph6p tfla phuong 0o/o-l00Yo 86,840/0 +0,0gyo -0,66yo
T! 16 nguoi tra ldi cho biiit se st dgng tda 6n ilia phuong khi c6 tranh chdp ddn sg 0%-r00% 75,33yo +o,g4yo -7,190/0
Tj 16 ngudi tra loi cho bitit sE sri dung c6c biQn ph6p phi tda 6n khi c6 tranh chdp ddn
su

OYo-lOOYI lo,750h -0,36yo +1,990/0

4. chi so not dung 4z Ki6m sodt tham nhiing trong khu vuc cdng l-10 iti6m 7,37 +0,59 +0,43
4.1. Ki6m sortt tham nhfing trong chfnh quyin itio phrong 0,25-2,5 ili6m 1,92 +0,21 +0,3 Thanh tra tinh
Tj IQ nguoi tra ldi cho bi6t c6n bQ chinh quydin KHONG dung ti€n c6ng qui viio mpc
tlich ri€ng

0Yo-lO0%;o 76,69oh +8,E1%o +l4,lgyo

T! l€ nguoi trd loi cho bii5t nguoi
chrmg nh4n quy6n sri dpng d6t

dan KHONG phdi chi th6m ti0n ttii rluo. c nhfn gi6y 0%-t00% 77,56oh +17,250/0 +17,57yo

Ty lQ nguoi tra loi cho bi6t
ph6p x6y drmg

nguoi ddn KHONG phii chi th6m ti6n AC *ran rtuqc giSy 0%-r00% 69,02oh +6,54yo +8,81%

Tli lQ nguoi tra ldi cho bi6t nguoi dan KHONG
chimg thyc, x6c nhdn

phdi chi th6m ti€n cho crin b9 khi lam 0%-to0% 19,30yo -5,70yo -8,370/0

T! l€ ngudi tri ldi cho bitit nguoi dan KHONG
chfnh d LIBND c6p xi

phdi chi th6m tiAn khi lem tht tuc hanh o%-1000h 17,4loh -2,ggyo -3,82oA

0,15

OYo-l00Yo
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Chi s6 t6ng hgp/Chi s5 nQi dung/Chi sd nQi dung thAnh
Chi tiGu thhnh Phin

pnAnr Thang di6m/
tirc

Nim
2023

So vtfi TB
ci nutrc

So vriri
n,dm2O22

Co quan theo d6i,
hutrng din

4.2, Kiim sodt tham nhfing trong cung tng dich vlt cdng 0,25-2,5 itidm 2,16 +0,13 +0,16

T! 19 nguoi tri loi cho bitit nguoi d6n

hon khi di kh6m chiiab€nh
KUONC phai chi th€m ti6n d0 <luqc quan tflm OYo-l00oh 79,82yo +l2,llyo +9,21o/o sd Y t.i

T! lQ ngudi trd loi cho biiSt phu huynh hgc sinh

con em dugc quan tim hon
ti€u hqc fgoNc phai chi th€m ti€n cl6 OYo-lOOo/o 79,l0yo +6,24yo +15,42yo Sd Gi6o duc vd Dao tao

1.3. COng bing trong tuyin dyng vdo khu vgc cAng 0,25-2,5 itiim 1,10 +0,2 +0,1I SdNOi vu

Tf lQ ngudi trd ldi cho Uii5t KUONC phdi ttua ti6n "l6t tay" <16 xin duo. c viQc ldm trong

co quan nhi nu6c

00 -100% 66,53yo +14,28yo +16,02o/o

MOi quan he cri nhin vfi ngudi
trongi6 5 v! tri tluo. c h6i (0=5t

co chric
iquyen le kh6ng quan freng khi xln vao lem 1

quan trgng; 5:kh6ng qruan trgng chtt nao )

0-5 di0m 1,79 +1,27 -0,29

1.1. Quydt tam chdng tham nhfrng crta chtnh quyCn fia phutng 0,25-2,5 iti6m 1,89 +0,01 '0,11 Thanh tratinh

Tf lQ ngudi ddn cho Uii5t KHONC b! vdi vinh ddi h6i lQ trong 12 thtug vira qua 0%-l00Yo 95,35o4 -l,36yo -4,03yo

Ti le nguoi ddn cho bii5t chintr quy6n tinh/thanh pnO Aa xt ly nghi6m tuc vU viQc tham

nhtng d iUa phuong

0%'l00Yo 57,180/o +ll,67yo +0,6304

Mfc ti6n ddi h6i lQ nguoi d6n bit <liu ti5 crio (don vi 1.000 VND) 0-l50.000VIID 30.753 - 1.437 +3-002

Nguoi bi voi vinh tld t(i c6o hanh vi ddi hdi lO 0%-l00Yo l5,glyo +8,42yo +l5,glyo

T! lQ ngudi lem thri tuc s6 d6 da phni "chung chi" 0o/o-100%o 30,37yo -12,85yo -2,88o/o

Tf lQ nguoi d6n (c6 nguoi thin ho{c ban than) di <ti6u tri d bQnh viQn tuytin
huyQn/qu$n da phni "chung chi"

0Yo-100o/o 47,440/o -2,260/o 12,090/o

5. Chi s6 nQi dung 5: Tht tgc hdrnh chinh c6ng 1-10 ili6m 7,18 -0,02 -0,16

5.1. Dich vq chtng thyc, nic nhfin crta chtnh quyin 0,33-3,33 itiim 2,109 -0,001 -0,011 Sd Tu ph6p

ri l9 nguoi dan oa lem tht tuc riiy chimg thgc, xac nhAn cua chinh quyen 0Yo-l00Yo 22,E0o/o -5,llyo -5,05yo

T6ng ch6t lugng dich 4r ch(mg thgc, x6c nhfn cua chinh quy6n (4 ti€u chi) 0-4 tli6m 3,90 +0,10 +{,01

Mric ilQ hii ldng voi dich vU nhan iluqc (5 di6m) l-5 <li€m 4,31 +0,12 +0,13

5.2. Thn tqc fiAn quan itdn gidy chmg nhQn quyin st dgng ildt 0,33-3,33 itiim 2,36 +0,02 -0,1

T! lQ nguoi dfln cho bi6t hO gia ttinh <16 xin c6p gi6y chung nh$n quy6n sri dgng tlit 0o/o-100%o 16,630/o +3,02yo +3,l6yo

Tj, lQ nguoi di lnm lht B. cho bii5t 46ng phai tti qua nhi6u "cria" d6 ldrn xong cric tht
tuc li€n quan <tl5n tltin gi6y CNQSD dAt

0%-100% 90,83yo +7,84yo -9,llyo

que li6n quan
.^

gray CNQSDry lq nguoi di lArm thu tttc cho bi6t oa nh?n <lugc k6t d6n 0%-100% 78,02yo -5,790/0 -5,78yo

Sd Tni nguy6n vd Mdi
truong

rI \ eii;.I
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Chi s5 t6ng hqp/Chi s5 nQi dung/Chi sd ngi dung thinh phAn/
Chi tiGu thinh phAn

Thang tli6m/

ryrc
NIm
2023

So vfi TB
cil nufc

So vriri
nilm2O22

Co quan theo d6i,
hrnfing dfin

Tdng ch6t luong dich vu hanh chinh vE thri tpc li6n quan <riin gi6y cNesD ait 1+ tieu
chi)

0-4 eti6m 3,34 -0,10 -0,15

Mric ttQ hdi long v6i dlch vp nhan duqc (5 di6m) l-5 <liiim 3,91 +0,06 +0,06

5.3. Dich vp hdnh chinh cdp xd/phudng/th! trdn 0,33-3,33 iliim 2,10 -0,05 -0,06 VEn phdng UBND tinh
Tj'lQ nguoi ddn cho bi6t hO gia ttinh/ban than da lem thi fi,rc hanh chinh d UBND
xdlphuong/thi trdn

0Yo-l00Yo 19,84y, -2,58y, -2,30oA

Tj. lQ nguoi di lem tht tr,rc cho bi6t kh6ng phri.Li rli qua nhidiu.,cta,,d6 ldm xong tht tuc Oo/o-l0Oo/" 94,000 -l,55oA -1 ,24yo
T,;

ong ch6t luong dich vu hinh chinh cua IJBND xAlphuong/thl tr6n (4 ti6u chf) 0-4 tli6m 3,23 -0,25 -0,32

Mric tlQ hdi ldng voi dich W nh?n tluqc (5 diem) l-5 tli6m 4,30 +0,1 5 +0,09

6. Chi s6 nQi dung 6: Cung fng dich vg cdng l-I0 ili6m 8,08 +0,56 +027
6.1. YtdcilnglQp 0,25-2,5 itiim 1,97 +0,06 +0,12
T| lQ nguoi ttugc hdi c6 bdo hirSm y ti5 0o -lO0Yo 97,78yo +6,54yo +6,5|yo Bao hi€m x6 hQi tinh
Tric dung cria thd bdo hitAm y tii 1t:fhOng c6 tric dgng, 4:C6 tric dgng 

"5t 
tO| 0-4 rtir-im 3,64 +0,08 +0,05

Dich vU khiim chiia bQnh mi6n phf cho tr€ duoi 6 tu6i (l:RAt kdm; 5:RAt t6t) 0-5 di€m 4,14 -0,05 -0,24 SdYt6
Tf 16 nguoi tlugc hdi cho biiit nguoi nghdo duoc h5 trg d6 mua bio hiilm y ti5 0y,-to0yo 76,40yo +3,l6yo +7,95yo Bdo hirim xi hQi tinh
Ti'lQ nguoi tlugc h6i cho bii5t trd em durii 6 tu6i du-oc mi6n phf khr6m chtra b€nh OYo-100o 72,790 +l,4lo +2,75oA Bio hirim xE hQi tinh
T6ng ch6t luqng bQnh vi6n tuy6n c6p huyQn (10 ti6u chi) l-10 <Ii6m 4,47 0,00 +1,46 SdYt6
6.2. Gido d4c fiiu hpc cilng tQp 0,25-2,5 iliim 2,02 +0,33 +0,03 Sd Gi6o duc vi Dio t4o

Quing tluong di b0 tfi truong (KM - theo gi6 tri trung vi) tiii tniiSu-ra; aa 1,00 0,00 0,00

Qu6ng thoi gian toi trudng (PHUT - theo gi6 tr! trung vi) r6i tmeu-r5i aa 5,00 +2,00 0,00
Nhan x6t ve ch6t lugng dqy hqc cua tru&ng ti6u hgc c6ng l4p (l n6t k6m; s:n6t 160 0-5 ttii5m 4,33 +0,1 8 +0,12
T6ng chSt luqng trudng tiiSu hgc tai <lia ban xf,lphulng/thi trln (8 ti6u chi) 0-8 cti6m 5,16 +0,39 +O,19

6.3. Co sd hq ting cdn bdn 0,25-2,5 iliim 2,14 +0,15 +0,09
Tf lQ nguoi tlugc h6i cho biiit hd gia ctinh ttA dung tliQn luoi 0%-1000A 100,00

%
+0,97yo +0,32yo Sd C6ng Thuong

Tf lQ nguoi ttuqc h6i cho biiit hQ gia itinh kh6ng bi citlcrip di6n trong l2 thring qua 0%-100% 36,53yo +6,7gyo -5,0106
Loai cluong giao thdng gdn hQ gia dinh nh6t (l:Duong O6t; 4:Ouong trii nhua) l-4 tli€m 3,17 -0,14 0,00 Sd Giao thdng v4n tdi
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Chi s6 t6ng hqp/Chi s5 nQi dung/Chi s6 nQi dung thinh
Chi tiGu thirnh Ph6n

pnAn/ Thang iti6m/
tirc

Nim
2023

So vtfri TB
ci nrnfc

So v6,i
nim2022

Co quan theo ddi,
hufng df,n

Mric tlQ thudng xuy6n cria dlch 4r thu gom nic thii cria chinh quyAn itia phuong

(0:Khdng c6; 4:Hang ngdy)

04 ili6m 3,32 +0,69 J-0,41 So Xdy dpg

T)? l9 nguoi dugc hdi cho bi6t h9 gia ttinh minh dirng nudc m5y
tap tr*g; 6:nudc m6y v€ t{n nhe)

ld ngutin nu6c 5n
A

uong

chinh (5:Tram cfp nudc

0%-lOOYI 84,43Vo +27,46yo +7,35yo Sd Xdy dung

ry le nguoi duo. c h6i cho biiit h0 gla dinh minh dtng nuoc chua hqp v9 sinh (l :Nudc

mua; 2:Nudc sOng/h6/su5i)

OYo-l00Yo 0,00Yo 4,47yo 0,00yo

6.1. An ninh, trQt ty khu dfrn cr 0,25-2,5 ili6m 1,95 +0,03 +0,03 C6ng an tinh

Mric d0 an todn, trat t.u o tlia ban <lang sinh
A

song (l :pat kh6ng an todn; r:n6t an todn) l-3 rli€m 2,31 +0,03 +0,03

Ti le nguoi rlugc h6i cho bii5t c6 thay d6i vC mric tlQ an ninh theo huong

n[m

t6t l6n sau 3 0%-1000h 13,69yo +2,060/0 +9,50Yo

Ti lq nguoi tluo. c hdi cho bitit ld n4n nhdn cria mQt trong 4 lo4i tQi pham
).r

ve an nlnrL

tr0t tU

0%-100% 6,430h -l,26yo -7,93yo

Cam th6y an todn khi di b0 m0t minh vao ban ngay (3:r6t an todn,) l-3 dirim 2,36 +0,04 +0,03

Cam th6y an toin khi di b0 m0t minh vao ban tl6m (3 :r6t an todn) l-3 rli6m 2,17 +0,13 r{,09

7. Chi s5 nQi dung 7: Quin tri m6i truUng l-10 di6m 3r74 +0,21 +0,i1

7.1. NghiAm tic trong bdo vQ mdi truong 0,33-3,33 itidm 1,19 +0,19 +0,20 Sd Tei nguy6n vd Mdi
trudng

T| lQ nguoi ffi loi cho Ui6t doanh nghiQp tar dia phuong KHoNG ttua h6i loi d6 tr6n

trrinh ngtria vg bio vQ m6i trudng

0%-l00Yo 70,23oh +13,47yo +16,27yo

ri le
b6ng

nguoi ffi ldi cho bi6t bio vQ m6i truong cin duo.c uu ti€n hon ph6t triiin kinh t6

mgi gi6

0Yo-100% 7l,40yo +l4,ggoh +7,20yo

Ti lQ nguoi ffi loi cho bilit hq tlii b6o c6o vd y€u ciu xri l, su c6lvrin tliim6i trudng d

tlla phuong

0%-l00Yo 89,47yo +7,67yo -l,08Yo

Co quan chric nlng cta chinh quy6n dia phucmg tl6 giai quytit sg c6tvindA m6i tuong
tlugc th6ng b6o

o%-1000h 54,0syo -14,25o/o -5,80yo

2.2. Chdt lryng khilng khi 0,i3-3,33 itiim 2,09 +0,16 +0,10 Sd Xiy dgng

Ti l€ nguoi tri loi cho birit kh6ng phai tteo khAu trang ae tranfr 6 nhi6m khdng khi khi

di lei d tlia ban noi cu trft .<

0%-100Yo 24,57yo +0,800/o +l,40yo

T! lQ ngudi tre loi dAnh gi6 ch6t dt t6t 0%-rco% 96,09Vo +6,9204 +1,9904

Tl l€ nguoi tri loi cho reng chAt phuong t6t hon 3 nlmtru6c O%o-lOOYI 53,88yo +7,93yo +6,47%o
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s5 nQi dung/Chi s6 nQi
Chi ti6u thinh phAn

T.
sochi hgp/Chit6ng thinhdung phin/ Thang di6m/

fi te

NIm
2023 ci nufc

vo't So vtiti
ni,m2022

Co quan theo d6i,
hufng df,n

73. Chdt luqng nrtc 0,33-3,i3 iliim 0,17 '0,11 0,02
Nu6c tu s6ng/k€nh/rpctr/sutii gan nhe dri s4ch <Li uong 0%o-100o/o 1,940/o -0,68yo +l,00yo
Nuric tu sdng/k6nh/rgch/su5i gil nla dri s4ch ttC giAt gifi OYo-l00%o 4,390h -5,27yo -0,27yo

s6ng/k6nh/rgch/suiii igan spch d6 l0itriNu6c dtinhe boi 0%o-lO0o/" 7,58oA -4,g3oA +l,060A

Sd XAy dpg

8. Chi s5 nQi dung 8: Qultn tri rtiQn rir 1-r0 di6m 3,48 +0,30 0,00
dung cdng thdng iIiQn ,lquyen iliaphrmng1.8. ,s,i tin tti cuo chfnh 0,33-3,33 itiim 0,48 0,00 +0,03

Tj lQ nguoi ffi ldi
c6ng th6ng tin tli6n

bi6ucho bitit oa dt chitin vadAntiv mau canthdng tuthgc hi€n
tu khi lemclia phuong xacchimg thgc, nhan

0Yo-l00Yo 4,460/o -0,860 -0,23yo

Tj lQ nguoi tri ldi cho Ui6t aa tdy
cdng th6ng tin tli6n tu rlia phuong
det

<hi th6ng tin chi din vd bi6u mdu cAn thuc hi6n tu
khi lam tht tgc c6p gi6y chimg nh{n quydn sri dgng

OYo-lO0yo 2,45yo +o,37Yo -0,7ooh

Sd Th6ng tin vi Truydn
th6ng

TrcP can d{ng tqi ilia phrang8.2. vo sr Internet 0,i3-3,33 ilidm 2,53 +0,24 -0,03ri rc ngudi ti5p tronglditri tr?ctincan nuoc Internetqua 0o/o-l00Vo 64,450/o +8,1'7yo -5,09oA
T! 16 nguoi tra loi cho bitit cO tiit ni5i Internet tai nhd ooh-lo00A 83,46yo +7,660/0 +3,oloh

Sd Th6ng tin vd
TruyCn thdng

8.3. Phic ifuip crta chinh quyin qua cilng thdng tin itiQn tt 0,33-3,33 iliim 0,47 +0,06 0,00
T| l€ nguoi tri loi cho biiSt de
lam tht tpc hanh chfnh do e6p

sri dpng cdng
xdlphudng/thi

dlch
trin

vu c6ng truc tuy6n d illa phuong khi
thgc hiQn

O%o-l00Yo 4,67yo +7,98yo -0,02yo

T! lQ ngudi tri ldi cho bi6t c6ng
tra cftu th6ng tin

th6ng tin tti6n tu cta tinh, thdnh phii dE sri dUng cho OYo-lOOYy 32,04yo +5,86yo +5,l0yo

Tf 16 nguoi ni loi cho bi6t
phrlp lu4t lOn cdng th6ng tin

chinh quyAn
diQn tu dC I5y

tlla phuong c6 tldng tdi dg thio chinh srich,
y ki6n Nhdn ddn

OYo-lO0Yo 58,tgYo +5,75%o +0,03yo

ri ngudi bitit dung
i

cong d!ch cOng tuy6n dia phuonglditrile cho SUda cuaW truc 0%-t00% 8,l4yo +0,65yo
T| 16 nguoi tra loi cho bii5t da c6 thi5
ttia phuong'?

thanh toAn truc tuyiin tr6n c6ng dich 4r cdng cria 0%-l0OYo 27,75yo -15,33yo

Sd Th6ng tin vi Truydn
thdng

' Khao s6t k6 tri nam 2023
2 Kheo s6t kC nr nam ZOZ:
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